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4@ HARDWARE FOR (1) FULL S11 REALITY
PLUS TRAINING STATION s$19,950.

REALITY
SIMULATION

ONE INSTRUCTOR STATION INCLUDES:
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INSTRUCTOR STATION

) Mini Computer

) 27" Screens

) Sets of Keyboards, Mouse
) Main headset with mic
)
)
)

\\ Call Taking / Radio
Dispatch Simulator Cat Cord
DP Cord

1
2
2
1
1
1
1) Router pre-programmed

ONE STUDENT STATION INCLUDES:

11 REALITY

\\, Call Taking/ Radio
Dispatch Simulator

STUDENT STATION

) Mini Computer

) 27" Screens

) Sets of Keyboards, Mouse.
) Main headset with mic
)
)
)

1t REALITY

\, Call Taking/Radio
Dispatch Simulator

Cat7 Cord
DP Cord

1
2
2
1
1
1
1) Foot Pedal
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WARRANTY EQUIPMENT §UPPORT ’ SETUP . TRAINING
One Year Website owners room Stations are portable Online anytime 0900 - 1400

. PST training for staff or IT for
Equipment State of Art and online support. IT  and plug and play

the life of the product. and
Warranty, Additional

Equipment diagnostics and stand alone systems  provides video training on

. troubleshooting. every aspect of simulation
Available and academy.
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". SPECS 91 REALITY
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REALITY
SIMULATION

o)

9-1-1 REALITY PLUS SIMULATOR - INTERNET NEEDED

SOFTWARE FEATURES

SIMULATION FEATURES Multi Tasking Training * Login screens ¢ Call Types/codes
programmable ¢ ALI/ANI XY coordinates programmable for mapping e Traffic Stop/ OnView
popup * Background sounds for radio or calls ¢ Multiple phone lines ¢ Multiple
radio channels. TEXT to 911, mapping. Multi tasking, and fundamental learning for call

taking, determining call types, level of severity and type of response. Pre-CAD Floor
Ready.

DOCUMENTATION Trainee Outcome Session Report ® Session recording logs for radio &
phones

*Text911linee TTY calls ®* Ring Down Lines programmable ¢ CallBack Line for hangup

¢ BusinessLine ® Recording Studio® On Screen Capture ¢ Video Tutorials ® Flags/Premise Hx
¢ Threetypes of documentationfor StudentPorfolio. StudentLogs, Audio Recordings

¢ InstructorNotes Reportlabeled with date and Instructorand Trainee name.

¢ Customized priortodeliveryforaddressing, calltypes, unitsandringdownlines.

ﬁé SCENARIOS
Full A-Z police, fire and EMS scenarios provided for training sessions.

MULTIPLE STUDENTS CAN BE ADDED
Pricing Base + 1/2 number of add on students

STUDENT

INSTRUCTOR

GET AQUOTE | support@911trainer.com

S-1-1 REALITY TRAINING STATION




(o) DESCRIPTION ST REALITY
1Dl

e PLUS SIMULATOR STATIONS

911 REALITY PLUS

Created for training entry level 9-1-1 call taking and radio dispatch in a multi-tasking environment for
multi line phone, mapping, text to 911 and radio dispatching for emergency communications
police, fire and EMS agencies. Great for teaching local mapping. Call Guides for call taking.

DESIGN INTENT

The stations were designed to be; portable, ethernet, plug and play, pre-CAD generic learning
environment, with online 911 academy and online certification loaded onto the stations for a full
plug and train 911 Academy full course of study.

USER CONFIGURABLE FILES - CUSTOMIZABLE FEATURES
Stations can be customized prior to delivery for the following features - or use our DEFAULTS.
o ALI DATA BASE (addressing) will have loaded approx 50 business & Cells in YOUR town or city
CALLTYPES can be user defined - Maximum Call Types 99
AREA BEATS can be user defined - Maximum Beat index: 99
UNIT IDENTIFIERS can be user defined - Maximum Units number: 99
RESPONSE TYPES can be user defined
PRIORITY field can be user defined
RING DOWN LINES - defined by agency

SOUND EFFECTS - can be uploaded wav files. Comes with default sounds.

SITE LICENSE
Reality Station software is licensed to one particular station and cannot be copied to
another without a user code.

SOLE SOURCE

Professional Pride, Inc is the sole source of this simulator and all products and NECC
certification. There are no other distributors or sellers of any and all products found on
911Trainer.com.

RETURN POLICY

In the event you wish to return 9-1-1 Reality, each station must be returned within five days
of UPS delivery date in the original shipping boxes in the same condition as delivered. You
must contact 253.435.0911 to obtain a return authorization. All returns MUST be authorized,
resulting in a 15% restock fee. Unauthorized returns will not be accepted.
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